Verejny zavazek
Center na podporu integrace cizincli

Poslanim Center je, v ndvaznosti na vladni materidl ,,Koncepce integrace cizinci”, vytvoreni
prostoru pro dlouhodobou a koncepcni podporu integrace cizincl prostfednictvim
poskytovanych sluzeb — odborného socialniho poradenstvi, pravniho poradenstvi, realizace
vyuky ceského jazyka a sociokulturnich kurzud a dalSich dopliikovych aktivit.

Poslanim odborného socialniho poradenstvi je pomoc a podpora cizinclim, ktefi se obtizné
orientuji v prostfedi a systémech Ceské republiky.

Cilovou skupinou Center jsou:
- Cizinci dlouhodobé legdlné pobyvajici na uzemi CR na zakladé Zakona o pobytu
cizincu.
- Driitelé mezinarodni ochrany — azyl, dopliikova ochrana.
- Osoby, které nepatii do vySe uvedenych skupin a maji prokazatelné obdobné
integracni potreby jako vySe uvedené skupiny.

Integracni potieby

Integrace je dlouhodoby proces, pfi kterém se jeji U€astnik zapojuje do majoritni spoleénosti.
Pravé dlouhodobost procesu je jednim z méfitek, zda ma zajemce o sluzbu odlivodnénou
integracni potfebu. Pokud socidlni pracovnik spolecné se zajemcem naleznou tyto potreby je
mozné poskytnout sluzbu zajemci o sluzbu. Zmapovani potfeb zadjemce o poskytnuti sluzby je
klicové i pro ptipadné poskytnuti zakladniho socidlniho poradenstvi s odkazem na vhodnéjsi
socialni sluzbu.

Odmitnuti sluzby
Poskytnuti sluzby mize byt odmitnuto z téchto dlivodu:
e Poskytovatel neposkytuje socialni sluzbu, o kterou osoba zada.
e Poskytovatel nema dostatecnou kapacitu k poskytnuti socidlni sluzby, o kterou osoba
zada.
e Osoba nepatfi do cilové skupiny, pro kterou je sluzba urcena.
e (Osoba porusuje zasadu bezpedi (viz Pravidla pro poskytovani sluzby).
e Ze strany poskytovatele byla v uplynulych 6 mésicich vypovézena smlouva o
poskytovani téze sluzby z dlvodl porusovani povinnosti vyplyvajicich ze smlouvy.

Strategickym cilem Center je v souladu s vladni ,,Koncepci integrace cizincli — ve vzdjemném
respektu” zajisténi rovného pristupu cizinc k integracnim sluzbam a ke kvalifikované
integra¢ni podpore na srovnatelné Urovni, poskytovani informaci a podpory jak cizinciim, tak
majorité v€. organu verejné sprdvy, a to ve spoluprdci s aktéry integrace v regionech, zejména
s nestatnimi neziskovymi organizacemi.
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Zodpovédna osoba za realizaci strategickych cil(:
- Teditel SUZ

Hodnoceni plnéni strategickych cil:
- rocni hodnoceni.

Termin splnéni strategického cile:
- 31.12.2025

Dlouhodobymi cili Center jsou:

e Pribéiné zjistovani situace cizincli v regionech Ceské republiky (CR) — kvartalni
monitoring situace — 4 x za rok.

e Aktivni spoluprace vramci regionalnich navaznych sluzeb — ucast na regionalnich
platformach — 2 x za rok.

e ZvySeni kompetenci cizincl, které prispivaji k jejich samostatnosti, sobéstacnosti a
usnadnuji jim orientaci v ¢eské spolec¢nosti — organizace sociokulturnich kurzd — 10 x
za rok.

e Zvyseni informovanosti cizincl o dostupnych sluzbach.

e Prispéni ke zvySeni informovanosti vétSinové spolecnosti — ucast na akcich pro
verejnost — 4 x rok.

e Predchazeni vzniku sociadlné-patologickych jevu.

Zodpovédna osoba za realizaci dlouhodobych cilt:

- vedouci Odboru center na podporu integrace cizincu.
Hodnoceni plnéni dlouhodobych cil(:

- mésicni (porada vedoucich center).
Termin plnéni dlouhodobych cilt:

- kazdoroCni uzavérka.

Operacni cile odborného socialniho poradenstvi Center jsou v souvislosti s ménici se aktualni
situaci v kazdém regionu stanoveny vedoucim Centra ve spoluprdci s pracovniky sluzby
kazdoro¢né nové. Ty jsou stanoveny ve zvlastnim dokumentu a jsou schvalovany vedoucim
Odboru center na podporu integrace cizinc(.

Operacni cile jsou kdispozici na webovych strankach poskytovatele, na ndasténkach a
k nahlédnuti u pracovnik( Centra.

Zodpovédna osoba za realizaci operacnich cil(:

- vedouci kazdého Centra na podporu integrace cizinca.
Hodnoceni plnéni operacnich cila:

- 1x mésicné/porada pracovniho tymu, statistické vystupy;

- 1Ixrocné na poradé vsech vedoucich CPIC s vedoucim odboru CPIC.
Termin pInéni operacnich cil(:

- uzaveérka konec roku.
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Zasady prace s klienty:

bezplatnost;
individuadlni pfistup;
spoluprace;
rovnost a respekt;
diskrétnost;
bezpedi;

svoboda.
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Public Commitment of
Centres for the Support of the Integration of Foreigners

The mission of the Centres is to create a space for long-term and conceptual support for the
integration of foreigners through services provided - professional social counselling, legal counselling,
Czech language and socio-cultural courses and other complementary activities, following the
government material “The Conception of Integration of foreigners”

The mission of professional social counselling is to help and support foreigners who are having
difficulties orientating in the environment and systems of the Czech Republic.

The target groups of the Centre are:
- Foreigners legally residing in the Czech Republic based on the Law on Residence of Foreigners
- Persons granted international protection - asylum seekers and beneficiaries of subsidiary
protection).
- People who do not belong to above mentioned groups but who have proven similar integration
needs as the above-mentioned groups.

Integration needs

Integration is a long-term process when the participant engages with the majority population. The
long-term duration is one of the conditions considered while assessing the need for integration. In case
social worker and client find there is an integration need, it is possible to provide the service to the
client. Mapping of the client’s needs is crucial also for the basic social service directing client to more
suitable social service.

Service provision may be refused for the following reasons:

e The provider does not provide the social service that is requested.

e The provider does not have sufficient capacity to provide the social service that a person asks
for.

e The person does not belong to the target group the service is intended for.

e The person violates the security principle (listed in the terms and conditions of the service
provided)

e The contract for the same service was terminated by the provider in past 6 months as there
was breach of obligations under the contract.

The strategic objective of the Centre is to ensure equal access to integration services and qualified
integration support for the foreigners at the similar level; providing information to foreigners as well
as to the majority population including the public administration body in cooperation with the other
actors involved in integration process in regions, especially with the non-governmental organizations.
All this in accordance with government’s Foreigner Integration Conception — With the Mutual Respect.

Person responsible for realization of strategic goals:
- Director of Refugee Facilities Administration
Strategic Goals Evaluation
- annual evaluation
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Strategic Goal fulfilment
- 31.12.2025

The long-term goals of the Centre are:

e Continuous monitoring of the situation of foreigners in Czech Republic regions — four times a
year, quarterly

e Active co-operation within the Framework of regional linkages - Participation on regional
platforms 2x a year

e Increasing foreigners’ competencies that contribute to their independence, self-sufficiency
and which facilitate their orientation in Czech society — Socio-cultural courses organization-
10x a year

e Increasing the awareness of foreigners about services available for them;

e Contribute to raising awareness among the majority — participation on public evets 4x a year

e Prevention of socio-pathological phenomena.

Person responsible for the realization of long-term goals:

- head of the department of Centres for the Support of the Integration of Foreigners
Long-term goals evaluation

- monthly — meeting of centres” leaders
Long-term goals fulfilment

- annual closing date

Professional social counselling operational objectives of the Centres are set every year by the
Centre’s leader in cooperation with the centre’s staff based on constantly changing situation in each
region. These objectives are written in a special document and are approved by the head of the Centres
for foreigner integration department.

Operational objectives are available on the website of the provider, on the noticeboards and can be
also looked into with the centre’s worker’s.

Person responsible for the Operational goals’ fulfilment

- leader of each centre
Operational Goals Evaluation

- monthly — meeting of centre’s workers, statistics

- annually — meeting of centres’ leaders with the head of department
Operational Goal fulfilment

- annual closing date

Principles work with clients:
e free of charge;
e individual approach;
e cooperation;
e equality and respect;
e discretion;
e safety;
e freedom.
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Ny6nnyHoe ob6a3aTenbLCTBO
LleHTpa nomMoLn MHTErpaumMm nHocTpaHueB

Mwuccuma LeHTpa 3aKnto4aeTcs B CO34aHMU NPOCTPaHCTBA ANA A0NATOCPOYHOM NOAAEPIKKU
MHTErpaLmm MHOCTPaHLEB Yepes nNpeaocTaBafaemble UM ycayru: npodeccMoHanibHoe coumnanbHoe
KOHCYNbTUPOBaHME, OPUANYECKOE KOHCYbTUPOBAHME, KYPCbl YELICKOro A3blKa, COLMO-KYbTYPHbIE
KYpCbl U Apyrue MeponpuaTUaA, OpUEeHTUPOBAHHbIE Ha YAYYLLUEeHWe UHTerpaLmMmM MHOCTPaHLEB.

Mwuccus npodeccnoHanbHOro COUMANbHOMO KOHCYIbTUPOBAHMA 3aK0HAETCA B OKa3aHMM NMOMOLLN U
NoAAEPHKKN MHOCTPAHLEB, KOTOPbIM TPYAHO OPUEHTUPOBATLCA B OKPY KAIOLLEN Cpeae U cucTemax
Yewwckon Pecnybaunku.

LleneBas ayautopus:

- MHOCTpaHUbl, 3aKOHHO npo)KuBalowme B Yewckor Pecnybanke B TeyeHue
AIUTENIbHOTO BPEMEHM Ha OCHOBAHWM 3aKOHa O NPOXWBAHUM NHOCTPAHLLEB.

- Ob6nagatenu mexayHapoaHOM 3aluTbl - yoexuule, 40MNONHUTENbHAA 3aLluUTa.

- Jlnua, KoTopbie He NPUHAAJIEXKAT K BblLLEYKa3aHHbIM rpynnam 1 UMetoT ABHO TaKMe e
NoTPebHOCTN B MHTErpaLum, Kak 1 BblllenepeymcaeHHble rpynnbl.

NHTerpaumoHHble noTpebHoCTH

MHTerpauma - 3TO [ONTOCPOYHbLIA MPOLECC, B KOTOPOM €ro YYaCTHMK CTaHOBMUTCA
BOB/JIEYEHHbIM B 06wWecTBO 60/blWMHCTBA. MIMEHHO [0ArOCPOYHOCTL Mpolecca ABAAeTCA
O4HOI M3 Mep TOro, MUMeeT /IM YesIOBEK, 3aMHTEepPecoBaHHbIN B yc/iyre, 060CHOBAHHYHO
noTpebHOCTb B MHTErpaumu. Ecim coumanbHbll paboTHUK BMeCTe ¢ 3asaBUTeNIeM 0OHapPYKUT
3TV NOTPEeB6HOCTN, MOXKHO NPeAOoCTaBUTb YCAYry 3aMHTepecoBaHHOMY nuuy. OnpegeneHune
noTpebHocTelr NMLA, 3aMHTEPECOBAHHOrO B MPEAOCTaBNEHUWM YCAYTKU, TaKXKe umeeT
pelatouiee 3Ha4yeHWe 418  BO3MOMKHOIO NpefocTaBneHMs 6a3oBbIX  COLMANbHbIX
KOHCYNbTaLUMM CO CCbINKOM Ha bonee NoAXoAALLYI0 COLMANBHYIO YCAYry.

Koraa Bam moxket 6biTb 0TKa3aHO B NpeAoCcTaBAeHUun ycnyr?

- B cny4yae ecnm LEHTp He NpeaocTaBaAseT 3anpallnBaemyto ycayry

- ECAuM UcnonHUTENb HE MMEeT A0CTaTOMHO BO3MOXHOCTEW Ha NpeaocTaB/ieHne
COLUMANbHOW YyCNyru, KOTopyto Bbl TpebyeTe.

- Bbl HE NpUHaANEXUTE K LLeIEBOM ayaAUTOPUMN, C KOTOpPOM paboTaeT LieHTp.
- Bbl HapywaeT npuHumnn 6esonacHocT (cm. Npasuna NpesocTaBAEHUA YCAYTn).

- Bam MoKeT bbITb OTKa3aHO B OKa3aHWe YCayr, ec/iv co CTOPOoHbI LleHTpa ¢ Bamu 6bin
PaCTOPrHyT A0roBOpP, NO 3TOMY B TEYEHMM 6 MecALEB Bbl HE MOXKeTe No/1b30BaTbCA
ycnyramu LieHTpa 3a HapyweHusa 06A3aTenbCTB NO A0roBOpY.
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CtpaTternueckaa uenb LleHTpa, B COOTBETCTBUM C NpaBUTENbCTBEHHOM «KoHuenuwuei
MHTErpauum MHOCTPAHLUEB - BO B3aMMHOM OTHOLIEHUM», obecneuynTb paBHbIA [OCTYN
MHOCTPAHLUEB K MHTErpauMOHHbIM YCAyram U KBa/MPULMPOBAHHYIO MHTErpPauMoOHHYIO
noAAep)XKy Ha CONOCTaBUMOM YpPOBHe, NPeAocTaBndaa MHOpMaLMI0O U NOALEPIKKY KaK
MHOCTPaHLAM, TaK U 60/bLUMHCTBY, B TOM YMC/E. OpraHbl rocyAapCTBEHHOro ynpaB/ieHus B
CoTpygHMuectBe C CcybbeKTamu WMHTerpauMm B  perMoHax, B YacTHOCTU C
HenpaBUTE/NIbCTBEHHbIMM HEKOMMEPYECKMMU OpraH13auuamu.

JInuo, 0TBETCTBEHHOE 33 peaNn3aLnto CTPATErMUYECKMX LLeNen:
- pnpekTop SUZ

OueHKa BbINO/HEHUA CTPATErMYECKUX Liesien:
- e)erogHas oueHKa

CpOK 4NA O0CTUKEHUA CTPATETMYECKON Lenu:
- 31.12.2025

AonrocpoyHblie uenu LeHTpa:

- M3y4YyeHMe TEeKYLLEro noaoKeHnsa MHoCTpaHueB B Yelckon Pecnybanke - exkeKBapTaibHbIN
MOHUTOPUHT CUTyaLum - 4 pasa B roa.

- QAKTMBHOE COTPYAHWYECTBO B PaMKaxX PerMoOHaNbHbIX YCAYT - y4acTUe B permoHaNbHbIX
NNoLWaaKax - ABa pasa B roa.

- MOBbILEHME KOMMNETEHTHOCTM MHOCTPAHL,EB, KOTOPaA CNOCOBCTBYIOT MX HE3AaBUCUMOCTH,
CaMOCTOATE/IbHOCTU U 0b1eryaeT X OpUeHTaLMIO B YELLCKOM 0bLLecTBe - opraHnsaums
COUMOKYNbTYPHbIX Kypcos - 10 pa3 B roa.

- MHPOPMUPOBAHNE NHOCTPAHLLEB O AOCTYMHbIX YCAyrax

- COAEWNCTBME B NOBbILEHNE OCBEAOMNEHHOCTU LLENIEBOM ayAUTOPUMN - y4acTue B
MeponNpPUATHAX ANA 0OLLEeCTBEHHOCTU - 4 pa3a B roA.

- npoduNaKTUKa NaToIOrM4Yecko-coLmasibHbIX ABNEHUN

JTnyo, oTBETCTBEHHOE 33 PeaNn3aLMI0 AONTOCPOYHbIX Lenen:

- PykoBogutenb otaena LleHTpoB noanep K MHTErpaunum MHOCTPaHLLEB.
OugeHKa BbINOJHEHWUA AO/ITOCPOYHbIX Lienei:

- exeMecAa4yHo (BCTpeya BeAyLMX LEeHTPOB).
CpOK ANs AOCTUNKEHUA A0TOCPOUHbIX Lenen:

- e)erogHbli otyet

OnepaTtuBHble Luenu npodeccuoHaNbHOro COLMaNbHOrO KOHCYNbTUPOBaHUA LleHTpa:

B cBA3M C MI3MEHAIOLWENCA aKTya/lbHOW CUTyaLMEeN B KaXKA0M pernoHe, seaylumne LleHTpa
COBMECTHO C paboTHMKaMM CNyXKObl eXXerogHo yCTaHaB/IMBAKOT HOBbIE ONEepaTUBHbIE LEe/un.
[aHHble Uenun ycTaHaBAMBAOTCA B 0COOOM AOKYMEHTE U yTBEPXKAEHbI Beaywmm Otaena
LEHTPOB NOAAEPKKN UHTErPaL MM MHOCTPAHLEB.

OnepaTuBHbIE LEeNn AOCTYMHbI AOCTYNHbl HA MHTEPHET- CTPAHMLAX UCNONHUTENA, Ha
CTeHraseTax B MPOCTOPaX LLeHTPa M K 03HAKOMIEHMIO Y PabOTHMKOB LEeHTpa.

JInuo, oTBETCTBEHHOE 33 BbINOJHEHME onepaTtnBHbIX 3a4a4:
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- pYKoBOAMUTENb KaXKporo LleHTpa noanepKkM MHTerpaLmmn MHOCTPAHLLEB.
OueHKa BbINOAHEHWNA ONEPATUBHDIX 3a43aY:

- OauH pas B mecay, / coBelaHue paboyelt rpynnbl, CTaTUCTUYECKME Pe3ybTaThl;

- OpauH pa3 B rog Ha BcTpeye Bcex pykosoautenei CPIC ¢ pykosogutenem otaena CPIC.
CpOK BbIMONHEHUA ONEPATUBHbIX 33434

- OTYeT B KOHUe roga

MpuHUMNbI PaboTbl C KAMEHTamu:
- becnnatHo

- MHamBmMAayanbHbI NoAXo4

- CoTpygHun4yecTtBo

- PaBeHCTBO M yBaXeHue

- KoHdumpeHumanbHOCTL

- besonacHocTb
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FapgaagblH MPraguitH MHTErpaLYUAaNbIr A3MMKUX TOBYYAUNH
ONOH HUATUIAH BMHO XY/133X YYPIT

TeBYYAUWUH 30pUAro: 3aCrMitH raspbiH ,MagaaablH UPraguMnH MHTErpauYmaanbliH Tanaapxm
Y3321 6apuUMTNAN“-bIH XYP33HA TOBYYA, Hb rafaaablH UPr3ANMH MHTErpaLyYnaanbilr A3MKUX
YA axkunnaraar eepuinH yiaumnaras 6010x HUMrMUIMH canbapbiH 36B16ree, Xyy/b 3yMiH
30B/16re0, YEX X3/IHWI CYPranT AByy/iaX, HUArIM COE/bIH YNTINANIAH IEKL, YHLUUX 33P3T aXKU
X3P3MKYY/K YPT XyraauaaHbl Typwmna 60410rbIH XyBbA, A3MMKAST Y3YYA43T.

byra Haltpampaax Yex YACbIH HAINTMWIH OPYMHA, 3YT YMT33 ONOXOA Hb XYHAP3N rapax yes,
ragaagblH UPragss HUATMUINH YUTAINUAH MIPTIKAUAH 36BNOTE6 64 A3MMKAIN Y3YYN3X34,
MaHaM TeBYYANNH 3PX3M 30PUATO OPLUMHO.

H3 YIANUMANTa3 XaHA 30puUynargax Ba?:
- TapgaaablH MPraguiiH opLInH Cyyx 3eBLUEBPANINH TyXall XyynuiiH xyp3sHg, BH Yex YacbiH
HyTarT yAaaH XyrauaaHbl OPLUUH CYyyX 36BLUEBPeNTII ragaasbliH Upraa,
- OnoH yncblH XamMraananTblH 3pXT3ii Laraauynardy 60/0H HIMIAT Xamraanant 34131y
Xymyyc.
- [23p pypAcaH 6ynart xamparaaxry 60n0BY gacaH 30Xxuuox 6yoy MHTerpauumMnanbiH
XYP33HA, TyCNaM3K aBax Waappaaarartait Xxymyyc

MHTerpauumnanpiH X3paryss

MHTerpauumnnax byry AacaH 30XMLOX YMA ABU, Hb yAaaH XyrauaaHbl TYpWKWA YPramkasx 6a
HUATMUIAH OIOHXMAH X3CTUIAH aMbApanTaid 30XMLUOH XaMTapy ambapax yin ssl tom. [acaH
30XMLOX YMA ABL, Hb yAQaH YPra/KA3X y4Ynmp MHTErpauumnanbiH A3MMKASM aBaX 3C3X33C
WantraanHa. HUArMWIAH aXXUATaH YUAYMATID aBax XYCINTIM XYHTIM XamTapy SHIXYY
lWaapanarbir  TOAOPXOMoX 6a  lWwaapaniarataih  TyC/llaMXKbir  y3yyasx  60/0MXKTOMN.
YAAUAYYyAaryng HAArMUIAH YUTASANIAH AMap YIAYUATIS Y3YYAIXMAT TOAOPXOMAOX Hb Yyxan
YYP3rTai 6a yuaunyynardminH Xapary3sHa TOXMPCOH HUFMUWIAH 36BN16ree erex caHaa TaBMHa.

[apaax wantraaHbl yAMaac YUAYUAras aBaxaac TaTransax 6onHo. YyHa:
e TaHbl Xycaxk baliraa ynnumnrasr Teseec y3yyaaarryii 6arix Hexuena,.
e TaHbl XyC3NT MaHalt HUATMUNH canbapbiH TYCAaM¥K Y3YYA3X XYYMH Yad/iblH X3IMKISHI3C
[laBCaH TOXMONAO0NA,
e MaHali balryynnarbiH YUAYUATI3 y3YYa3X34 OyN3rT Xamaaparaaxry Toxmonaona,.
e Xspas Ta atoynryn 6avanbiH 3apumbir 3epyceH Toxuongong (YHnumnras ysyynax
KYPMBbIT Y3H3 Yy).

SPRAVA
UPRCHLICKYCH
ZARIZENI MV

CENTRA NA
PODPORU

, INTEGRACE
CIZINCU




e OHrepceH 6 capblH XyrauaaHg, ymauuaras y3yymk 6y 6anryynnara Hb XxamTtapd
H6anryyncaH rapasHuiA 3aanTbIl 36PUCOHUIM YIMAAC FIP33r XYUMHIYM BONroXK Lyuank
6alicaH Toxmongona,

CrpateruiH au xonborpgontoit 3o0punro: 3acrMH  raspblH  ,MagaagblH - MPr3AUIH
WMHTEerpauYmnaanblH Tanaapxu uory 60410ro — XapuiauaH XYHAITraX xapuauax“ xypasHg,
TOBYYA Hb MHTErpaL{UNANbIH YA aXKMANAraaHbl A3IMMKAST Y3YYA43T YANUMATISHA, TIMLW IPXTIN
Xampargax 6a TepuiH 6Gainryynnaryyaaac MMrMUIAH ONOHXMA Y3YY/XK 6airaa mapraxkavimH
YANUUATIIM YaHapbIH aAWuxaH TyBLWMHA aBax 3pxTanl. YyHI3aC ragHa byc Hytart 6aipnax
WHTErpaLymnaanbir 4IMXKUX TeByYA 6010H Bycas TepuiiH 6yc bairyynnaryyablH A9MKAST aBax
H60N0MKTON.
CTpaTerniH 30punTyyablH BUENINTUNAT XapuyLLax aXKUNTaH:

- UaraaunanblH acyygnbir xapuyuax banryynnaryyablH 3axvpraaHbl 3axXmpan
CTpaTternitH 3o0punTyyabiH 6UenanTuimr gyryax:

- KUAWINH 3UCUINH AYTHST YHIAr33.
CTpaTerniiH 30punTyyabir 6uenyynax sucuiiH xyrauaa:

- 31.12.2025

TeByyauiiH ypT XyrauaaHbl 30puaro:

e bHYex Yncagambaapu 6aitraa ragaas upraguiiH ambapanbiH Hexwen 6angnbir cyanax
(BHYY) — yanpan TyTamg MOHUTOPUHT XMIX — XKuna 4 yaaa.

e TeByyaTalh Xamaapantaml YWAYMATIS Y3YYALSIr OPOH HYTrMH GauryynnaryygTam
NMO3IBXUTIN XaMTapy axkmanax — 6yc HYTrMMH nnatdopmyyablH YA akunnaraaHpg,
OpPONLOX — *KUNA 2 yaaa.

e [amaas wpragunH T3aHWM bue paacaH 6aigana A3MXMKASL Y3YYA3X YadaMiKbIr
A93WYYICHI3P YEXUMNH HUWUMIMZ 3yl YMF33 O/IOXOL Hb TyCnaX — HWUMIAM COENbIH
C3/[13BT3M KypC 30XMOH bairyynax — xung 10 yaaa.

e Tycnamx aB4 6010X YWUAYUATISHWIA Tanaapxuv ragaadblH WUPraaniiH M3A331NNNT
HIM3rgyynax.

o  HWIAram psx ONOHXMA, UAYY UX M3A33N31 XYPraX — ONOH HUNTUMH apra XaMMKI3HA
OpOoALLOX — }Kunpg 4 yaaa.

e  HUIArMWIAH — aMmrar y33rasn rapaxaac ypba4ynnaH coprumnnsx.

YpT XyrauaaHbl 30pW/Ir0 BUENYYN3X aXK/bIl X3PINKYYAIX acyya/bIr XapuyLL,ax 333H:
- Tagaag praguinH MHTErpauUumMaanbir 43MXKMX TOBYYAMH ra3pblH Aapra.
YpT XyrauaaHbl 30pUArYyAblH OUENINTUNAT AYTHIX:
- cap 6onroH (TeByyauiiH aapra HapblH 36B/16X YYN3anT).
YpT XyrauaaHbl 30pUAryyablH BUeNaNTUIAH Xyrauaa:
- wung 1 yaaa sucuinH AYTHIAT XUIX.
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HUIrMrMnH YUrN3aNnNH M3PraXKANNH 36B/16ree erex yia axkuanaraaHol 3opuaro TyxaiH 6yc
HYTTMNH 60auMT baligan eepunergex 6ananaac xamaapy TeByyaunH Aapra Hap eepuiH
AKUNTHYYATAN XaMTapy KU Oyp X3P3rKyynsx axKablH 30PUATbIT LWUMHIYUIK TOAOPXOM/HO.
3opunryyaplr Tycrain bapmmTaHg, opyynax 6a NagaasabiH MPraguiiH MHTErpPaLYuNanbir 4IMKUX
TOBYYAMWNH raspblH gapra 6atanHa.

YN axunnaraaHbl 30pUATbIT YUAYMATIS Yy3YyyaK 6y 6anryynnarbiH B36 XyyaacHaac 60/10H
TOBYYAUNH cambapaac yHLW MUK 601HO.

YN axknnnaraaHbl 30PUATBIH XIP3MKUATBIT XapuyLLaX aXkKUATaH:
- TUUAT-niH TeBYYANINH gapra Hap.
YN axkunnaraaHbl 30pUATbIH BUENINTUIAT AYTHIX:
- Capa 1 yaaa / axknbiH BYArUIAH YYN3anT, CTaTUCTUK M43,
- TUNAOT-nitH TeByyOUIMH gapra HapbiH MagaaablH NPraguitH MHTErpauymMaAanbir 43MKNX
TOBYYAWUIMH ra3pblH gapratanm XMnx yyn3ant 3esneree.
Yn axkunnaraaHbl 30pUATbIH Buenyynax xyrauaa:
- KWIWIMH 3U3CT TallaH rapraxk AyrHaHa.

YWUnunyynarymaraii xapuauax sapumm:
®  VUNUYNATII YHITYI;
® TaHUAapuYUIK aXKUNNaHa;
® XaMTapu aXKMNNaHa;
e  TIrw 3pXxTan 6a XapuauaH XyHA3Tr3IX Xapunuaa;
® XYBWIH HyyUbIl XaAraaHa;
e aloyAarym 6ananbir XaHraHa;

® 3pX Ye/108T31 Xapuauaa.
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Nghia vu céng cdng cua
Trung tam gitp do hdi nhap nguwoi nwd'c ngoai

Nhiém vu clia Trung tdm |3 tao ra mot khdng gian hd tro dai han va cac quan niém hdi nhap cua
ngudi nudc ngoai théng qua cac dich vu cung cap - tu van x3 héi, tw van phap luat, giang day tiéng
Séc va cac khda hoc van hod-x3 hoi va cac hoat ddng bd tro khac, theo tai liéu cla Chinh ph( "Nhan
thire héi nhap cla ngudi nwdc ngoai'.

Nhiém vu tu van x3 hoi chuyén nghiép 1a gitp d& va hd tro ngudi nudc ngoai cé khé dinh hudng
trong moi trwdng va hé théng cla CH Séc.

Nhém khach hang chia trung tam:
- nhitng ngudi dudc cu’ chu lau dai tai cOng hoa Séc dua trén Luat phap vé cu trd nguGi nudc
ngoai:
- nhitng ngudi nhan duoc sy bdo vé qudc té (nhitng ngudi ti nan va nhirng ngudi duoc bao vé
thém).
- Nhitng ngudi khdng thudc vé& nhdm nao duwoc dé cip & trén ma cé yéu cau giéng nhw nhom
duogc dé cap & trén

Yéu cau héi nhap
Sw héi nhap la viéc 1au dai vai muc dich trd thanh thanh vién tich cwc cta xd hoi. Khi nguoi lam viéc
cla Trung tdm va khach hang tim thay yéu cau thi ngudi lam viéc cé thé giip d& va moi dich vu cho
khach hang. Hiéu ndi chung vé yéu cau cla khach hang quan trong dé cung cap dich vu hgp hon cho
khach hang.
Tir chdi sw cung cap dich vu
Su cung cap dich vu cé thé bi tir chdi vi nhitng Iy do sau:

e Nguoi cung cdp dich vu xd hdi khéng cung cdp dich vu can thiét.

e Ngutlri cung cap dich vu xa hoi khéng c6 kha ndng can thiét.

e Ngudi cd nhu ciu khdng roi vao nhém khéch hang.

e Ngudi cé nhu khéng 1am theo quy tic an toan

e Ngudi cung cap dich vu d3 két thuc hgp ddng sém hon thdi han trong vong 6 thang vira roi vi

d3 pham vi hop doéng.

Muc tiéu chién lwgrc cla trung tdm 1a cung cé phan trong chinh siach hdi nhap ngudi nudc ngoai dugc
dién dat trong Quan niém vé su hdi nhap ngudi nwdc ngoai & cdng hoa Séc va mé dau, duy tri va phat
trién nhitng hoat ddng cla trung tdm trong cong hoa Séc.

Ngudi chiu trdch nhiém vé van dé thuc hién muc tiéu chién lvoc:
- Giam d6c Quan ly céc trai ti nan

Xem xét thuc hién muc tiéu chién luvgc:
- Xem xét 1 nam

Ngay thang hoan thanh muc tiéu chién lugec:
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Muc tiéu dai han cta trung tam:

e lién ti€p do tham tinh hinh cla nhitng ngudi nudc ngoai & cac vung cla cong hoa Séc — kiém
tra ting trang mdi 3 thang — 4 1an mot ndm

e tich cwc hgp tac véi nhirng dich vu két néi & cac vung — 2 [an mot ndm

e nang cao nhitng kha ndng, su ty dong va ty tdc clia nhitng ngudi nwdc ngoai va gidp ho dé
dinh huwéng trong x3 hoi Séc — td chirc khda hoc x3 hdi va van hda — 10 [An mdt ndm

e nang cao sy nhan thirc clia ngudi nwdc ngoai vé cac dich vu san cé;

e gbp phan dé nang cao su nhan thirc cda toan thé — tham gia cac budi cdng cong 4 [an mét ndm

e tranh nhirng hién tugng bénh xa hoi

Ngudi chiju trdch nhiém vé thyc hién muc tiéu dai han:

- Quan ly Hoi trung tam hd trg hdi nhap ngudi nwdc ngoai
Xem xét thuwec hién muc tiéu dai han:

- M0i thang (ban bac cac quan ly cla trung tam)
Ngay thang hoan thanh muc tiéu dai han:

- Ké&t thuc ké toan cudi nam

Muc tiéu tw van x3 héi cla trung tam:

vi tinh hinh trong cac vung lién tuc thay d6i nén moi ndm nhitng muc tiéu tu van xa hoi sé duoc ngudi
quan ly cung véi nhitng nhan vién cta Trung tdm dat ra. Nhitng muc tiéu nay cé & trong tai liéu dwoc
ngudi quan ly nhitng trung tam gitip d& hdi nhap ngudi nwdc ngoai phé chuan.

Nhitng muc diéu ndy cé o trang web cla ngudi cung cap dich vy, & nhitng bang théng bdo va cé thé
nhin vao & cho cac nhan vién Trung tam.

Ngudi chiu trach nhiém vé sy thue hién muc tiéu:

- Quan ly cda Trung tdm gitip d& hdi nhap ngudi nudc ngoai
Xem xét thuc hién muc tiéu:

- Mbi thang/ban bac cd nhém lam viéc

- 11an trong ndm ban bac céc quan ly CPIC va quan ly Hoi CPIC
Ngay thang hoan thanh muc tiéu dai han:

- Ké&t thuc ké toan cudi nam

Nguyén tic lam viéc véi khach hang:
e mién phi;
e phuwong phdp gidi quyét ca nhan;
e hoptac;
e binh dang va ton trong;
e thantrong;
e antoan;
e tudo.
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FpomapcbKi 3060B’A3aHHA
LeHTpy niaTPUMKM iHTErpauii iHosemuis

Micieto LleHTpy €, y 3B’A3KY 3 ypaaosmum maTtepianom “KoHuenuis iHTerpauii iHosemu,is”,
CTBOPEHHA NPOCTOPY 414 AOBrOCTPOKOBOI Ta KOHUENTYaNbHOI iHTerpaLii iHozemuis 3a
AONOMOrOH HaJAHHA NOCAYT - NPOdECIMHUX COLLIaIbHOTO KOHCYNbTYBaHHA, OPUAUYHOTO
KOHCY/IbTYBAHHA, peanisauii BUBYEHHA YECbKOIi MOBM, COLLIOKYNIbTYPHUX KYPCiB Ta NOAANbLUOI
[04aTKOBOI 4iANbHOCTI.

Micieto npodeciitHoro couiafibHOro KOHCY/IbTYBaHHA € AONOMOra Ta NiATPUMKA iIHO3EMLB,
AKi BaXKKO OPIEHTYIOTbCA B cucTeMax YecbKoi pecnybiku.

LUinbosoto rpynoto LieHTpy €:
® HoO3emu,i, Wo A0BroCTPOKOBO Ta JierasbHO nepebyBaloTb Ha Teputopii YP Ha ocHOBI
3aKoHy 0 nepebyBaHHi iHO3emu,iB.
® BacHUKM MiXKHApPOAHOro 3aXUCTY - NPUTYNOK, A043aTKOBUI 3aXUCT.
e 0Ocobu, AKi He BigHOCATLCA A0 BULLE HAaBeAEHUX rpyn Ta MalTb A0Ka30Bi NOAiI6HI
iHTerpauiliHi noTpebu AK BuULLe HaBeAeHi rpynu.

IHTerpauiHi noTpebu

IHTerpauin € 4LOBrOCTPOKOBMM NPOLLECOM, MPU AKOMY ii Y4aCHUK NPUELHYETLCA A0 CYCNiNbCTBA.
Came TpMBanicTb NPOLECY € OAHUM 3 KPUTEPIiB TOrO, UM MAE BarKatoUuMii OTPMMATU NOCAYTN
0obrpyHTOBaHY iHTerpauiiHy notpeby. AKWo coujanbHUIA NPaLiBHUK pa3som 3 6Harkaloumm
3HaNAyTb TaKi noTpebn, To MOXKAMBO nocnyru b6axkatoyomy Hapatu. BusHaueHHA noTpeb
6akatoyoro OTPUMMATU MOCAYTU € KAKOYOBMM | ANA MOMAMBOIO HAAaHHA OCHOBHOTO
COLiaNbHOI0 KOHCY/IbTYBaHHA 3 MOCUAAHHA Ha Binbl nigxoaAauLly couianbHy Cay*Koy.

BigmoBa B HagaHHi nocayru
B HagaHHi nocnyrn moske byTn BiaMOBAEHO 3 HACTYMHUX NMPUYMH:
® BuKoHaBelb He HadaE colianbHy CNy*Kby, sika 0cobi noTpibHa.
BMKOHaBeUb He Ma€E AOCTaTHI MOXAMBOCTI ANA HaZaHHA couiafbHOI NOCAYrK, AKa
noTpibHa ocobi.
e (Ocoba He HanexnTb A0 LiNbOBOI rpynu, ANA AKOI NpU3HaYeHa nocayra.
Ocoba nopyuye 3acagm 6esnekn (aus. MpaBuaa HagaHHA NOCAyrn).
e BuKoHaBLem b6y/ia B OCTaHHI 6 micALiB po3ipBaHa A0roBip 0 HagaHHi noAibHoi nocayrm
3 NPMYMH NopyLeHHA 30608’A3aHb, LWO BUMNIMBAKOTb 3 AOrOBOPY.

CtparteriuHoto meToro LleHTpy 3rigHO 3 ypsaoBoto “KoHUEnuUieto iHTerpaLii iHo3emuiB - 3i
B3aEMHOIO noBarot” € 3abe3neyeHHA PiBHOro AOCTyny A0 iHTerpauiiHMx nocnayr Ta Ao
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KBanipikoBaHOI iHTerpauinHoi NiIATPUMKM Ha HaNeKHOMY pPiBHi, HagaHHA iHpopmauii Ta
NiATPUMKN AK iHO3emMUAM, Tak i 6iNbLOCTi BKAKOYHO OpPraHiB rpomMaZCcbKoro ynpas/iHHSA, B
cnisnpaui 3 y4acHUKaMM iHTerpaLii B perioHax, 30Kpema 3 HeZAeprKaBHUMU HENPUOYTKOBUMM
opraHisauiamm

BignosiaHa ocoba 3 peanisauii cTpaTeriyHux winei:

- AVpEeKTop ynpaBAiHHA NPUTYNKIB gnA B6ixKeHLiB
OuiHKa BUKOHAHHA CTpATErivYHUX Linen:

- piyHe OUiHIOBaHHA.
CTpOK BMKOHaHHA CTpaTeriyHoi meTu:

- 31.12.2025

Josroctpokosmmu uinamu LleHTpy €:

e [locTynoBe BCTAHOB/IEHHA CUTYaLil iHO3emuiB B perioHax Yecbkoto pecnybnikum (YP) -
KBapTaNbHUI MOHITOPUHI CUTYyaLLiX - YOTUPW PasK Ha PiK.

® AKTMBHa cniBnpauAa B pamui perioHanbHMX MOAaNbLIKMX NOCAYr - Yy4acTb Ha
perioHanbHMX NAaThopmax - ABidi 3a piK.

e [ligBuLLLEEHHA KOMMETEHLT iIHO3eMLiB, AKi CNPUAIOTb iX CAMOCTIMHOCTI, camo40CTaTHOCTI
Ta NONErLWyOTb iM OpPIEHTAL,i0 B YeCbKOMY CYCNiNIbCTBI - OpraHisaLia CoOLiOKYAbTYPHMX
KypciB - AeCATb pa3iB Ha pikK.

e [ligBnwweHHA 06i3HAHOCTI iIHO3eML,iB NPO HaABHI NOC/YTH.

e CnpuAHHA nNigBULWEHHA O0OI3HAHOCTI CycninbCcTBa - y4acTb B AiANbHOCTI A4nA
rPOMaACbKOCTI - YOTUPU Pa3K Ha PiK.

e [1podinakTMKa BUHMKHEHHSA COL,iaIbHO-MATOIOMNYHNX ABULL,.

BignoBiganbHa ocoba 3 peanizauii 4OBroCTPOKOBMX LiNe:

- KepiBHMK Big4iNy LeHTPy NiATPMMKM iHTerpau,ii iHo3emu,is.
OujiHKa BUKOHaHHA JOBrOCTPOKOBUX LjiNen:

- micaYyHa (Hapaga KepiBHUKIB LLEeHTPIB).
CTpOK BUKOHAHHA AOBrOCTPOKOBUX LiiNen:

- WOPIYHWN 3BIT.

OnepaTtMBHUMM LinAMMU NpodeciiiHOro couiabHOro KOHCYNAbTYBaHHA LIeHTpY €, y 3B’ A3KY 3i
3MIHIOIOYYIOCA aKTYa/NIbHOKO CUTYALLIED B KOXHOMY pPEerioHy, BCTAHOBAIOKOTLCA KepPiBHUKOM
LeHTpy B cniBnpaui 3 npauiBHMKamMM CAy»KOM KOXKHOro pPOKy HOBi. BOHM BM3Ha4yalOTbCA B
OKPEeMOMY OOKYMEHTI Ta CXBa/IlOIOTbCA KEpPiBHUKOM Bigdiny UeHTpiB NiagTPMMKKU iHTerpauii
iHo3emu,iB.

OnepaTtuMBHI Uini AOCTYNHI Ha iIHTEPHET CTOPiIHKAxX BMKOHABLA, HA AOLWKAX Oro/IoWeHHA Ta B
HaAABHOCTI y NpauiBHUKIB LleHTpy.

BianoBiganbHa 3a peanisauio onepaTMBHUX Linen ocoba:
- KepiBHMK KOXXHOro LLeHTpy niaTpUMKM iHTerpauii iHoszemuis.
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OuiHKa BUKOHaHHA onepaTUBHUX Line:
- OAMH pa3 Ha Micaub / Hapaaa poboYoro KONEKTUBY, CTaTUUYHI pe3ynbTaTu.
- OfH pa3 Ha piK Ha Hapagi KepiBHUKIB LleHTpiB NiaTpMMKHM iHTerpauii iHozemuis (LIMIL,)
C KepiBHUKOM genaptameHTy LMIL,.
CTpOK BMKOHaHHS onepaTuBHUX Linei:
- 3BIiT HaNPUKIiHLL POKY.

MpuHuunM poboTn 3 KNiEHTOM:
® 6e3KOLTOBHICTb;

iHaAMBiAyanbHWIA Niaxia;

cnisnpaus;

piBHICTb Ta NoBara;

TaKTOBHICTb;

bes3neka;

csobopa.
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OBLUECTBEHU 3AAB/TKEHUA
LleHTbp 3a nognomaraHe Ha MHTErpauuaTa Ha YyXKaeHuU

MucunaTta Ha LleHTpoBeTe, KaTo pe3yaTaT U B CbOTBETCTBUE C NPaBUTE/NICTBEHUA AOKYMEHT
"KoHuenuusa 3a MHTerpaums Ha YyxgeHumute", nma 3a uen ga cb3gage npocTtop 3a AbArOCPOUHO U
KOHLEeNTya/IHO NoAnomaraHe Ha MHTerpaumaTa Ha YysKAeHUuUTe Ypes npeaocTaBsaHe Ha YCayru KaTo
npodecMoHa HO COLMANHO KOHCYITUPaHe, NPaBHa KOHCYATaLMA, OpraHM3npaHe Ha Kypcose 3a
obyyeHMe No Yel KN e3nK, COLMOKYNTYPHU KYpCoBe U APy AOMbAHUTENHU AEAHOCTH.

LenTa Ha npod)ecmHanHaTa COoUuMaIHa KOHCYyNTauuAa € Aa nomara U ga nogxkpena vyxgeHuute,
KOUTO TPYyAHO Ce OpUeHTUNpaT B CpeaaTta U CUCTEMHATA OpraHn3aumAa Ha Yewkara DEI'IY6I'IVIK3.

Lenesara rpyna Ha U,EHTPOBETE ce CbCTOoMn OT:

- YYXKAEHLM, KOMTO 3aKOHHO M ABJIrOCPOYHO NpebusasaT Ha TepuTopuATa Ha YewkaTta peny6anka
cbrnacHo 3aKoHa 3a npe6MBaBaHe Ha YYXKAEHUM;

- LA, KOUTO NPUTEXKABAT MEXAYHaPOAHA 3aKPUAa - NPaBo Ha y6exuLe, 4oNb/HUTENHA
3aKpuna;

- nuda, KOUTO He Ca BKIOYEHMU B NO-ropenocovyeHuTe rpynn, HO MMat ABHU aHA/IOTU4YHHU
no1'pe6|-|ocm 3a UHTErpaumna KaTto ropenocovyeHuTe rpynu.

HeobxoamMmoct oT nHTEerpaums

NHTerpaymsaTa e AbArocpoyeH NpoLec, B KOMTO y4aCTHUKBT Ce NPUCbeaUHABA KbM ApYTU
MHO3MHCTBA. IMEHHO NPOAB/IKUTENHOCTTA Ha MPOLLECa € eMH OT NoKasaTe/IMTe 3a OTYMTAHE Ha
MHTEpeca Ha y4aCTHMKA KbM YCNYrUTe, Npean3BrKaH OT HeroeaTa NoTpebHOCT 3a MHTerpaums. AKo
COUMANHUAT PabOTHUK M 3aMHTEPECOBAHOTO INLLE OTKPUAT Ta3n HEOBXOAMMOCT, TOTaBa € Bb3MOXKHO
W NpefoCTaBsAHe Ha CbOTBETHATA COLMAHA YC/IYra Ha MHTepecyBaLLua ce. PernctpmpaHeTo Ha Tesu
NoTPe6HOCTM OT YCAYrM Ha 3aMHTEPECOBAHMTE NLA € OT PELLABaLLLO 3HAYEHWE 1 33 Bb3MOXKHOCTTA 33
npeaocTaBAHe Ha COLLMAMHA KOHCYNTALUMA C NpeAnaraHe Ha NoAXOAALLM COLMANHU YCAYTN.

OTKas3BaHe OT ycayrure
MpefocTaBAHETO HA yCyraTa Moxe Aa 6bae 0TKazaHo NOo CegHUTE NPUUUNHM:
- AOCTAaBYMKBT HE MpeaoCTaBA COLMAHATA YCIyra, KOATO IMLLETO UCKa;

- IO0CTaBYMKBT HAMA AO0CTaTbYyeH KanauuTeT 3a NpeaocTaBAHe Ha couManHaTta ycayra, moMckaHa ot
NNLETO;

- INUETO HE NPUHaANEXKN KbM LLeNeBaTa rpyna, 3a KOATO € nNpegHa3dHa4yeHa CbOTBETHATA yCayra;
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- IMLLETO HapyLwaBa NpMHLMNA 3a curypHocT (B "lMpaBunata 3a npegocTaBsaHe Ha ycayrata');

- AOCTAaBYUKDBT € NPEKPaTUI 40roBopa 3a NpeaocCrtaBAHE Ha ycayrata npe3 nocnegHuTte 6 meceua
nopaan HapyweHmne Ha 3aab/1IXKeHUATa, CblracHO A0rosopa.

CtpaTtermyeckara uen Ha LleHTbpa, B CbOTBETCTBME C NpaBUTENCTBEHaTa "KoHUEenuns 3a nHTerpaums
Ha yyKaeHumTe", Ha 6a3aTa Ha NpMHLUMNa 33 B3aMMHO yBaXeHMe, Ce CbCTOM B OCUTypsABaHE Ha
paBeH AO0CTbM HA YYKAEHUUTE A0 UHTErPaUMOHHUTE YCAYTK U KBanuduumpaHaTa MHTErpaunoHHa
noaKpena Ha HeobxoAMMOTO HMBO, B OCUTYpPsABaHE Ha MHPOPMaLMA M NOAKPEeNa KAaKTo Ha
YyXKAEeHUMTe, Taka U Ha MHO3UHCTBOTO, BKAKOUYMTENHO ¢ Ny6AnYHATa agMUHUCTPALUS, B
CbTPYAHNYECTBO C Y4ACTHULMUTE B MHTErPALLMOHHUSA NPOLLEC OT PETMOHUTE U FNMABHO C
HenpaBuUTenCTBeHNTE OpPraHn3aunn.

OTroBOpHO NNLIE 33 U3NbAHEHUE Ha CTPaTErnYeckuTe uenu:

- PbKOBOAMTENAT Ha YrpaBneHueTo 3a pabota ¢ 6exaHuuTe 8 MBP Ha YP (SUZ MV CR)
OueHKa 3a M3Nb/IHEHME Ha CTpaTernyeckmTe Lenu:

- roAMLLHA OLLEeHKa

KpaeH cpok 3a nocTuraHe Ha cTpaTernyeckara Len:

-31.12. 2025

AbnarocpouHute yenun Ha LleHTbpa ca:

- HENpPEKbCHATO NPOoYYBaHe Ha CUTYaLMATa Ha YyXKAEeHLUNUTe B perMoHuTe Ha YeluKata penybavka (YP)
- TPMMeceYyHo HabaaeHne Ha cuTyaumaTa - 4 MbTU rogMLLHO;

- aKTMBHO CbTPYAHMYECTBO B PAMKUTE Ha PETMOHANIHUTE YCAYTU - y4aCcTUE B PErMOHaIHK naaTthopmm
-2 NBTU rOANLLHO;

- MOBMLUABAHE HAa KOMMNETEeHLMATA Ha YYKAEHLUNTE, KOATO NONIOXKUTENTHO BAUAE HA TAXHATA
CaMOCTOATENIHOCT, CAMOAOCTATbYHOCT U Y1IECHABA OPUEHTUPAHETO MM B YeLLKOTO 06LecTBo -
OpraHu3npaHe Ha COLUMOKYATYPHU Kypcose - 10 NbTu rogumLHo;

- NOBULLIABaHe Ha MHPOPMMPAHOCTTA Ha YyKAEHLMUTE 33 HAZIMYHUTE YCNYTU;

- NoBULIABaHe Ha OCBEAOMEHOCTTA Ha NO-ro/IAMA YacT OT 06LLECTBOTO - yyacTue B 06LLECTBEHM
aKUUKU 1 CbBbUTUA - 4 NBTU FOAULLHO;

- NpeBeHUnA Ha COUMNaTHO-NATA/IONTM4YHN NPOABMU.

OTFOBOpHO nue 3a U3nb/IHEHWE Ha AbATOAPOYHUTE UeNn:

- PbKOBOAUTENAT Ha OTAeNa 3a paboTa Ha LieHTpoBeTe 3a noanomaraHe Ha MHTerpaumaTa Ha
YyKaeHUM

OueHKa Ha AbAroCPOYHUTE Lenu:
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- ekemeceyvHo (cpellla Ha pPbKOBOAUTENNTE Ha LieHTpoBeTe)

KpaeH CPOK 3a NOCTUraHe Ha AbJrOCPOYHUTE UENN:

- roguueH oTyer

OnepaTUBHUTE L,e/IN Ha COLUIHOTO KOHCYATUpaHe Ha LleHTpoBeTe ca B 3aBMCUMOCT OT
NPOMEHALLLATA Ce TEKYLLA CUTYaLMA BbB BCEKM PEMMOH U1 Ce ONpeaenaT BCAKa rogmHa ot
pbKkoBoAUTENs Ha LleHTbpa B CbTPYAHUYECTBO C nepcoHana Ha LieHTbpa. Te ca M3103KeHM B OTAeNeH
[OKYMEHT 1 ca o406peHn oT pbKoBoAMTENA Ha OTAeNa 3a paboTa Ha LeHTPOBEeTe 3a NoAnomaraHe Ha
MHTEerpaumaTa Ha YyXaeHumTe.

OnepatmMBHUTE LEnKn ca AOCTbMNHU Ha yebcaliTa Ha A40CTaBYMKa, T Ca U3/I0XKEHW Ha Tab10To 3a 06aBU
W 3a Npernea npu caykutenute Ha LleHTbpa.

OTroBopHO Nu1Ue 3a U3MbJ/IHEHME HA ONepaTUBHUTE LLen:

- PbKOBOAUTENAT Ha BCEKM LleHTbp 3a nognomaraHe Ha MHTErpaumaTa Ha Yy>KaeHUm

OueHKa Ha M3Mb/IHEHME Ha ONepaTUBHUTE LLe/n:
- 1 nbT MmeceyHo (cpella Ha paboTHMA NepcoHan), CTaTUCTUYECKM pPesynTaTu

-1 NbT rOAMILHO Ha CPeLLa Ha BCUYKM pbKoBOAUTENN Ha LieHTpoBeTe 3a nognomaraHe Ha
MHTerpaumaATa Ha yyxaeHum ("CPIC") c pbkoBoauTens Ha otgena Ha "CPIC".

KpaeH cpok 3a nocturaHe Ha onepaTUBHUTE LLean:
- roauuieH otyeT

MpuHUKUNK Ha paboTa ¢ KANEHTU

- be3nnaTHO

- MHAMBMAYaNeH noaxoa,

- CbTPYAHNYECTBO

- PaBEHCTBO U yBasKeHue

- INCKPETHOCT

- CUrypHocT

- cBoboga
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