Verejny zavazek
Center na podporu integrace cizincli

Poslanim Center je, v ndvaznosti na vladni material ,,Koncepce integrace cizinc(i“, vytvoreni
prostoru pro dlouhodobou a koncepcni podporu integrace cizincl prostfednictvim
poskytovanych sluzeb — odborného socialniho poradenstvi, pravniho poradenstvi, realizace
vyuky ceského jazyka a sociokulturnich kurz( a dalSich doplnkovych aktivit.

Poslanim odborného socialniho poradenstvi je pomoc a podpora cizincdm, ktefi se obtizné
orientuji v prostiedi a systémech Ceské republiky.

Cilovou skupinou Center jsou:
- Cizinci dlouhodobé legalné pobyvajici na Gzemi CR na zakladé Zakona o pobytu
cizincu.
- Driitelé mezinarodni ochrany - azyl, dopliikova ochrana.
- Osoby, které nepatii do vySe uvedenych skupin a maji prokazatelné obdobné
integracni potieby jako vyse uvedené skupiny.

Integracni potieby

Integrace je dlouhodoby proces, pfi kterém se jeji Ucastnik zapojuje do majoritni spole¢nosti.
Pravé dlouhodobost procesu je jednim z méfitek, zda ma zdjemce o sluzbu odlvodnénou
integracni potiebu. Pokud socidlni pracovnik spolecné se zdjemcem naleznou tyto potreby je
mozné poskytnout sluzbu zajemci o sluzbu. Zmapovani potieb zajemce o poskytnuti sluzby je
klicové i pro pfipadné poskytnuti zakladniho socidlniho poradenstvi s odkazem na vhodnéjsi
socialni sluzbu.

Odmitnuti sluzby
Poskytnuti sluzby mize byt odmitnuto z téchto dlivodu:
e Poskytovatel neposkytuje socidlni sluzbu, o kterou osoba zada.
e Poskytovatel nema dostatecnou kapacitu k poskytnuti socialni sluzby, o kterou osoba
zada.
e (Osoba nepatti do cilové skupiny, pro kterou je sluzba urcena.
e (Osoba porusuje zasadu bezpeci (viz Pravidla pro poskytovani sluzby).
e Ze strany poskytovatele byla vuplynulych 6 meésicich vypovézena smlouva o
poskytovani téze sluzby z dvodl porusovani povinnosti vyplyvajicich ze smlouvy.

Strategickym cilem Center je v souladu s vladni ,, Koncepci integrace cizincl — ve vzajemném
respektu” zajisténi rovného pristupu cizinci k integra¢nim sluzbdm a ke kvalifikované
integracni podpore na srovnatelné Urovni, poskytovani informaci a podpory jak cizincim, tak
majorité vC€. organu verejné spravy, a to ve spolupraci s aktéry integrace v regionech, zejména
s nestatnimi neziskovymi organizacemi.
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Zodpovédna osoba za realizaci strategickych cil(:
- Teditel SUZ

Hodnoceni plnéni strategickych cild:
- rocni hodnoceni.

Termin splnéni strategického cile:
- 31.12.2022

Dlouhodobymi cili Center jsou:

e Pribé&iné zjistovani situace cizincll vregionech Ceské republiky (CR) — kvartalni
monitoring situace — 4 x za rok.

e Aktivni spoluprace vramci regionalnich navaznych sluzeb — ucast na regionalnich
platformach — 2 x za rok.

e ZvySeni kompetenci cizincl, které pfispivaji k jejich samostatnosti, sobéstacnosti a
usnadniuji jim orientaci v ¢eské spolec¢nosti — organizace sociokulturnich kurz( — 10 x
za rok.

e ZvysSeni informovanosti cizincd o dostupnych sluzbach.

e Prispéni ke zvySeni informovanosti vétSinové spolecnosti — ucast na akcich pro
verejnost —4 x rok.

e Predchazeni vzniku socialné-patologickych jevu.

Zodpovédna osoba za realizaci dlouhodobych cilG:

- vedouci Odboru center na podporu integrace cizinc(.
Hodnoceni plnéni dlouhodobych cil(:

- mési¢ni (porada vedoucich center).
Termin pInéni dlouhodobych cil:

- kazdoro¢ni uzavérka.

Operacni cile odborného socidlniho poradenstvi Center jsou v souvislosti s ménici se aktudlni
situaci v kazdém regionu stanoveny vedoucim Centra ve spoluprdci s pracovniky sluzby
kazdoro¢né nové. Ty jsou stanoveny ve zvlastnim dokumentu a jsou schvalovany vedoucim
Odboru center na podporu integrace cizincu.

Operacni cile jsou kdispozici na webovych strankach poskytovatele, na nasténkach a
k nahlédnuti u pracovnikl Centra.

Zodpovédna osoba za realizaci operacnich cilt:

- vedouci kazdého Centra na podporu integrace cizinct.
Hodnoceni plnéni operacnich cilG:

- 1x mésicné/porada pracovniho tymu, statistické vystupy;

- 1xrocné na poradé vsech vedoucich CPIC s vedoucim odboru CPIC.
Termin plnéni operacnich cilt:

- uzavérka konec roku.

Centra na podporu
integrace cizinc




Zasady prace s klienty:

bezplatnost;
individudlni pfistup;
spoluprace;
rovnost a respekt;
diskrétnost;
bezpedi;

svoboda.
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Public Commitment of
Centres for the Support of the Integration of Foreigners

The mission of the Centres is to create a space for long-term and conceptual support for the
integration of foreigners through services provided - professional social counselling, legal counselling,
Czech language and socio-cultural courses and other complementary activities, following the
government material “The Conception of Integration of foreigners”

The mission of professional social counselling is to help and support foreigners who are having
difficulties orientating in the environment and systems of the Czech Republic.

The target groups of the Centre are:
- Foreigners legally residing in the Czech Republic based on the Law on Residence of Foreigners
- Persons granted international protection - asylum seekers and beneficiaries of subsidiary
protection).
- People who do not belong to above mentioned groups but who have proven similar integration
needs as the above-mentioned groups.

Integration needs

Integration is a long-term process when the participant engages with the majority population. The
long-term duration is one of the conditions considered while assessing the need for integration. In case
social worker and client find there is an integration need, it is possible to provide the service to the
client. Mapping of the client’s needs is crucial also for the basic social service directing client to more
suitable social service.

Service provision may be refused for the following reasons:

e The provider does not provide the social service that is requested.

e The provider does not have sufficient capacity to provide the social service that a person asks
for.

e The person does not belong to the target group the service is intended for.

e The person violates the security principle (listed in the terms and conditions of the service
provided)

e The contract for the same service was terminated by the provider in past 6 months as there
was breach of obligations under the contract.

The strategic objective of the Centre is to ensure equal access to integration services and qualified
integration support for the foreigners at the similar level; providing information to foreigners as well
as to the majority population including the public administration body in cooperation with the other
actors involved in integration process in regions, especially with the non-governmental organizations.
All this in accordance with government’s Foreigner Integration Conception — With the Mutual Respect.

Person responsible for realization of strategic goals:
- Director of Refugee Facilities Administration
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Strategic Goals Evaluation
- annual evaluation
Strategic Goal fulfilment
- 31.12.2022

The long-term goals of the Centre are:

e Continuous monitoring of the situation of foreigners in Czech Republic regions — four times a
year, quarterly

e Active co-operation within the Framework of regional linkages - Participation on regional
platforms 2x a year

e Increasing foreigners’ competencies that contribute to their independence, self-sufficiency
and which facilitate their orientation in Czech society — Socio-cultural courses organization-
10x a year

e Increasing the awareness of foreigners about services available for them;

e Contribute to raising awareness among the majority — participation on public evets 4x a year

e Prevention of socio-pathological phenomena.

Person responsible for the realization of long-term goals:

- head of the department of Centres for the Support of the Integration of Foreigners
Long-term goals evaluation

- monthly — meeting of centres’ leaders
Long-term goals fulfilment

- annual closing date

Professional social counselling operational objectives of the Centres are set every year by the
Centre’s leader in cooperation with the centre’s staff based on constantly changing situation in each
region. These objectives are written in a special document and are approved by the head of the Centres
for foreigner integration department.

Operational objectives are available on the website of the provider, on the noticeboards and can be
also looked into with the centre’s worker’s.

Person responsible for the Operational goals’ fulfiiment

- leader of each centre
Operational Goals Evaluation

- monthly — meeting of centre’s workers, statistics

- annually — meeting of centres’ leaders with the head of department
Operational Goal fulfilment

- annual closing date

Principles work with clients:
o free of charge;
e individual approach;
e cooperation;
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equality and respect;
discretion;

safety;

freedom.
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Ny6nnyHoe ob6a3aTenbLCTBO
LleHTpa nomMmoLm nHTerpauum nHocTpaHues

Mwuccua LieHTpa 3aKno4aeTcsa B CO34aHMM NMPOCTPAHCTBA 417 A0/IT0CPOYHOM NOALEPHKKU
WHTErpaLmMm MHOCTPAHLEB Yepes NpesocTaBagemMble UM YCayrn: NpodeccMoHasibHOe coumanbHoe
KOHCYNbTMPOBaHWE, OPUANYECKOE KOHCYNbTMPOBAHME, KYPCbl YELLCKOro A3blKa, COLMO-KYAbTYPHbIE
KYPCbl M ApyrMe MeponpusaT1a, OPUEHTUPOBAHHbIE HA Y/y4LIEHWEe UHTErpaLLMmM MHOCTPAHLEB.

Mwuccus npodeccnoHanbHOro COLMANbHOIO KOHCYIbTUPOBAHMA 3aK104AETCA B OKA3aHUM NOMOLLM U
noaAep*KK1 MHOCTPAHLEB, KOTOPbIM TPYAHO OPUEHTUPOBATLCS B OKPYKaoLLLE cpege U cuctemax
Yewckon Pecnybanku.

LleneBas ayautopums:

- WHocTpaHupbl, 3aKOHHO npoxuBatowme B Yewckoir Pecnybninke B TeyeHue
ONUTENBHOIO BPEMEHW Ha OCHOBaHMM 3aKOHa O NPOXKUBAHUM MHOCTPAHLEB.

- Ob6nagatenn mexayHapoaHOM 3aWwmThbl - yberuile, 4ONONHUTEIbHAA 3alumTa.

- Jlnua, KoTopble He NPUHAANEXKAT K BblLlLeYKa3aHHbIM Fpynnam 1 UMetoT ABHO TaKMe e
NoTpebHOCTN B UHTErpaLMun, KaK U BbllLenepevymcaeHHble rpynnbi.

NHTerpaumoHHble noTpebHoCTH

NHTerpauma - 3TO [OATOCPOYHbLIA MpPOLECC, B KOTOPOM €ro Y4YaCTHUMK CTaHOBMUTCA
BOB/IEYEHHbIM B 06LWecTBO 60/bLIMHCTBA. MIMEHHO A0ArOCPOYHOCTb Npouecca ABAAETCA
OLHOW W3 Mep TOro, UMeeT NMU 4YeNOBEK, 3aMHTEePEeCOBaHHbIA B ycayre, 060CHOBAHHYHO
notTpebHOCTb B MHTerpauumn. Ecam coumanbHbli paboTHUK BMeCTe € 3asBuTenem obHapyKuT
3TN NOTPEBHOCTN, MOXKHO NPEefOCTaBUTb YCAYry 3auHTepecoBaHHOMY auuy. OnpeaeneHve
notpebHoOCTEN ANMUA, 3aUHTEPECOBAHHOTO B NPeAOCTaBAEHUM YCAYTW, TaKXKe umeeT
pelwatollee 3HayeHWe [ANA  BO3MOXHOIO NpenocTaBneHus 6a30BblX  COLMANbHbIX
KOHCY/IbTALLUI CO CCbINIKOM Ha HoNiee NOAXOAALLYIO COLMANBbHYIO YCAYTY.

Korga Bam MoxeT ObITb OTKa3aHo B npeaoctaBrieHNUA ycnyr?

- B Crniy4dae ecrin UeHTp He npenocTtasndeT 3anpallmBaemMyro yeryry

= Ecnu ucnonHutenb He nmMeeT JOCTaTOYHO BO3MOXHOCTEN Ha npenocrtaBneHne
coumanbHom YyCInyrun, KOTopyto Bbl Tpe6yeTe.

- Bbl He npMHagnexuTe k LeneBow ayautopun, ¢ Kotopon paboTaeT LieHTp.
- Bbl HapywaeT npuHumn 6e3onacHocTy (cM. NpaBuna NnpefocTaBneHUs yCnyru).

- Bam moxeT GbITb OTKa3aHO B OKa3aHWe YCnyr, ecrnv co CTOPOHbI LieHTpa ¢ Bamu Gbin
pacToprHyT ZOroBOp, MO 3TOMY B Te4eHun 6 mecsiueB Bbl He MoXeTe Nonb3oBaThbCs
ycnyramu LleHTpa 3a HapyLueHns 06s3aTenbCTB Mo 4OroBopy.

CrpaTternueckaa uenb LleHTpa, B COOTBETCTBUM C NpaBUTENbCTBEHHOM «KoHuenuuei
MHTErpauum MHOCTPAHLUEB - BO B3aMMHOM OTHOLIEHUM», obecneunTb paBHbIA [OCTYN
MHOCTPaAHUEB K MHTErpalUOHHbIM YyCAyram U KBaiUMPULMUPOBAHHYIO MHTErpauUOHHYIO
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noaAep)KKy Ha CONoCTaBUMOM YpPOBHe, NpeaocTaBnas MHGOpPMaLMI0O U NOALEPKKY KaK
MHOCTPaHLLAM, TaK U 60/IbLUMHCTBY, B TOM YMC/Ee. OPraHbl rocyAapCTBEHHOrO yrnpaB/ieHUs B
coTpygHuuecTBe C CcybbeKTamu MHTerpauMm B  perMoHax, B YaCTHOCTU C
HenpaBUTEeNIbCTBEHHbIMU HEKOMMEPYECKMMU OpraHM3aLmuamm.

Mo, OTBETCTBEHHOE 33 PeaNN3aLMIO CTPATETMYECKUX LieNIen:
- pupektop SUZ

OueHKa BbINONHEHWA CTPATETMYECKUX LieNen:
- eXeroaHas oueHkKa

CpOK A4N1a AOCTUMKEHUA CTPATErMYECKON Lenu:
- 31.12.2022

HDonrocpoyHbie uenu LieHTpa:

= MN3y4eHue TEKyLLEero NomnoXeHns NMHocTpaHues B Yeluckon Pecnybnuke - exxekBapTanbHbIi
MOHUTOPUHI CUTyauuu - 4 pasa B rog.

= aKTUBHOE COTPYAHMYECTBO B paMKax pervoHarnbHbIX YCyr - y4acTue B perMoHarnbHbIX
nrowazkax - ABa pasa B rof.

= MOBbILLIEHNE KOMMNETEHTHOCTU MHOCTPAHLEB, KOTOpasi CNOCOBGCTBYIOT X HE3ABUCUMMOCTH,
CaMOCTOSITENIbHOCTU 1 0brier4aeT Mx OpueHTaLmio B YeLckoM obLLecTBe - opraHusaums
COLIMOKYNbTYpPHBIX KypcoB - 10 pa3 B rog.

- MHd)OpMMpOBaHMe MHOCTPaHLUEB O OOCTYIMHbIX yCinyrax

- copeicTBMe B NOBbILEHME OCBEOOMIIEHHOCTU LIENEBO ayauToOpUn - y4actue B
MeponpUATUSX Ans obLLEeCTBEHHOCTHU - 4 pa3sa B rof.

- I'IpO('*)VIJ'IaKTVIKa naTonorn4ecko-coumnanbHbIX ABNEHUN

JTnyo, oTBETCTBEHHOE 32 Peann3aLnio A0/ITOCPOYUHbIX Lene:

- PykoBoguTenb otaena LleHTpoB noaaep K MHTerpauum MHOCTPaHLUEB.
OugeHKa BbINOAHEHWUA A0/TOCPOYHbIX Lienen:

- exemecAa4yHo (BCTpeya BeAyLMX LEHTPOB).
CpOK ANs AOCTUXKEHUA A0TOCPOUHbIX LEeNen:

- eXerogHolit otyer

OnepaTtuBHbIe Lenu npodeCcCMOHaNbLHOro counanbHOro KOHCynbTUpoBaHus LleHTpa:
B cBA3KN C n3MeHsI0LWENCS akTyanbHON CUTyaumen B KaXkaoM permoHe, segylume LieHtpa
COBMECTHO C paboTHMKamMKn CrnyXObl eXXeroqHo yCTaHaBNMBaKOT HOBbIE OnepaTuBHbIE LIEMN.
[laHHble Lenu yctaHaBnNuBaoTCa B 0COOOM AOKYMEHTE M yTBEpXAeHbl Begywmnm Otgena
LEHTPOB NOAAEPXKKM MHTErpaL M MHOCTPaHLIEB.

OnepaTuBHble Lienn AOCTYMNHbI OCTYMHbl HA MHTEPHET- CTPpaHMLax UCMONMHUTENS, Ha
CTeHraseTtax B NpOCTOpax LieHTpa N K 03HAKOMSIEHMIO Y pabOTHUKOB LIEHTPA.

/Mo, 0TBETCTBEHHOE 33 BbIMOJIHEHME ONEPATUBHDIX 3a43auy:

- pyKoBOAMUTENDb Kaxaoro LleHTpa noaaepKn MHTerpaumMm MHOCTPaHLLEB.
OueHKa BbINOJIHEHMA ONEPATUBHbIX 3a4au:

- OauH pas B mecAy,/ coBelllaHme paboyeit rpynnbl, CTaTUCTUYECKUE pPe3ybTaTbl;

- OpauH pa3 B rog Ha BcTpeye Bcex pykosoautenei CPIC ¢ pykosoautenem otaena CPIC.
CpOK BbINOJIHEHMA ONEPATUBHbDIX 3a43au4:

- OT4YeT B KOHLe roaa
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MpuHUMNBI PaboTbl C KNMEHTaMMU:

BecnnatHo
MHauemngyanbHbIN NOgX04
CoTpyaHmnyecTBo
PaBeHCTBO 1 yBaxeHve
KoHtmnaeHumnanbHOCTb
BesonacHocTb
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Nghia vu céng cdng cua
Trung tam giup d& hdi nhap nguoi nwd'c ngoai

Nhiém vu clia Trung tdm |3 tao ra mot khong gian hd tro dai han va céc quan niém hdi nhap cla
ngudi nudc ngoai théng qua cac dich vu cung cap - tv van x3 héi, tw van phap luat, giang day tiéng
Séc va cac khda hoc van hod-xa hdi va cac hoat ddng bd trg khac, theo tai liéu cla Chinh phd "Nhan
thire hdi nhap cda ngudi nudc ngoai".

Nhiém vu tu van x3 hoi chuyén nghiép 1a giup d& va hd tro ngudi nudc ngoai cé khé dinh hwdng
trong moi trwdng va hé théng cla CH Séc.

Nhém khach hang cha trung tam:
- nhiing ngudi dugc cu chu lau dai tai cOng hoa Séc dua trén Luat phap vé cu trd ngudi nudc
ngoai:
- nhitng ngudi nhan duoc sy bdo vé quéc té (nhitng ngudi ti nan va nhitng ngudi dugc bao vé
thém).
- Nhitng ngudi khdong thudc vé nhém nao duwoc dé cap & trén ma cé yéu cau giéng nhu nhém
duoc dé cap & trén

Yéu cau hdi nhap

Sw héi nhap la viéc 1au dai vai muc dich tré thanh thanh vién tich cwc cta x3 hoi. Khi ngudi lam viéc
cla Trung tdm va khach hang tim thay yéu cau thi ngudi lam viéc cé thé giup d& va mai dich vu cho
khach hang. Hiéu ndi chung vé yéu cau cla khach hang quan trong dé cung cap dich vu hgp hon cho
khach hang.

Tir chdi sw cung cap dich vu
Su cung cap dich vu cé thé bj tir chéi vi nhitng ly do sau:
e Ngudi cung cap dich vu xa héi khéng cung cdp dich vu can thiét.
e Nguli cung cap dich vu x3 hdi khéng cé kha ndng can thiét.
e Ngudi cd nhu ciu khdng roi vao nhém khach hang.
e Nguodi cé nhu khong lam theo quy tic an toan
e Ngudi cung cap dich vu d3 két thuc hgp ddng sdm hon théi han trong vong 6 thang vira roi vi
d3 pham vi hop doéng.

Muc tiéu chién lwgrc cla trung tdm la cung cé phan trong chinh sach hdi nhap ngudi nudc ngoai duoc
dién dat trong Quan niém vé su hdi nhap ngudi nwdc ngoai & cdng hoa Séc va mé dau, duy tri va phat
trién nhirng hoat déng cla trung tdm trong cdng hoa Séc.

Ngudi chiju trdch nhiém vé van dé thyc hién muc tiéu chién luoc:
- Giam d6c Quan ly céc trai tj nan

Xem xét thuc hién muc tiéu chién lvoc:
- Xem xét 1 nam

Ngay thang hoan thanh muc tiéu chién lugc:

31.12.2022
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Muc tiéu dai han clta trung tadm:

e lién ti€p do tham tinh hinh cha nhitng ngudi nudc ngoai & cac vung cla cong hoa Séc — kiém
tra ting trang mdi 3 thang — 4 1an mot ndm

e tich cwc hgp tac véi nhirng dich vu két n6i & cac vung — 2 [an mot ndm

e nang cao nhitng kha ndng, su ty dong va ty tdc clia nhitng ngudi nudc ngoai va gilp ho dé
dinh hwéng trong x3 hdi Séc — té chirc khda hoc x3 hdi va van hda — 10 [An mét nam

e nang cao sy nhan thirc clia ngudi nudc ngoai vé céac dich vu san cé;

e gbp phan dé nang cao sy nhan thirc cla toan thé —tham gia cac budi cdng cong 4 [an mét nam

e tranh nhitng hién tugng bénh xa hoi

Ngudi chiu trdch nhiém vé thyc hién muc tiéu dai han:

- Quan ly Hoi trung tdm hd tro hoi nhap ngwoi nwdc ngoai
Xem xét thuc hién muc tiéu dai han:

- M@i thang (ban bac cac quan ly clia trung tam)
Ngay thang hoan thanh muc tiéu dai han:

- K&t thuc ké toan cudi nam

Muc tiéu tw van xa hdi cda trung tam:

vi tinh hinh trong cac vung lién tuc thay d6i nén mdi ndm nhitng muc tiéu tu van xa hoi s& duoc nguoi
quan ly cung véi nhitng nhan vién cta Trung tdm dat ra. Nhitng muc tiéu nay cé & trong tai liéu duwoc
ngudi quan ly nhirng trung tdm gitip d& hdi nhap ngudi nwdc ngoai phé chuan.

Nhitng muc diéu nay cé o trang web cla nguoi cung cap dich vu, & nhitng bang thong bao va cé thé
nhin vao & cho cac nhan vién Trung tam.

Ngudi chiu trdch nhiém vé sy thue hién muc tiéu:

- Quan ly chia Trung tdm gidp d& hdi nhap ngudi nudce ngoai
Xem xét thuc hién muc tiéu:

- M@i thang/ban bac cd nhém lam viéc

- 11antrong ndm ban bac cic quan ly CPIC va quan ly Hoi CPIC
Ngay thang hoan thanh muc tiéu dai han:

- Ké&t thic ké todn cudi ndm

Nguyén tic lam viéc véi khach hang:
e mién phi;
e phuong phép gidi quyét cd nhan;
e hoptac;
e binh dang va ton trong;
e thantrong;
e antoan;
e tudo.
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